February 2016
Dear Friend,
This month, we welcome you to our new Central Palm Beach Service Center. This
39,000 square foot “full service” office offers all Tax Collector services including driver
license/ ID cards, motor vehicle, property tax, business tax, and much more. I welcome
you to attend our open house event later this month. Visit www.pbctax.com for details.

Birthday Blunder to Avoid
Thousands of drivers rush to our offices at the end of their birth month to renew motor
vehicle registrations. Many don’t realize that their registration already expired. Motor
vehicle and boat registrations expire at midnight on your birthday – not at the end of
your birth month. If you are caught driving with an expired registration, you may face a
$116 ticket.
Plan ahead to avoid the end of the month rush. Don’t wait until your birthday or after
your registration expires. Here are our top tips to avoid this expensive mistake.
 Renew your registration up to three months in advance.
 Renew by mail or online at www.pbctax.com. Renew early to allow time for
delivery.
 Renew for 2!

Office Closings
As a reminder, our Lantana and old Lake Worth
office are now permanently closed. These smaller,
limited service offices are replaced with the new
Central Palm Beach Service Center in Lake Worth.
This new office is located at 4215 South Military
Trail, just south of Lake Worth Road. Our offices are
busier than usual, and we thank you for your
patience during this transition.

Welcome Home
Whether you are new to Palm Beach County or relocating across town, moving is
exciting – and stressful. Our 2016 New Neighbor Kit is the perfect way to welcome
anyone new to your community. It includes helpful information from other agencies,
County resources, and Tax Collector publications. With services ranging from property
taxes to driver licenses, Tax Collectors are the only elected officials that come into
contact with almost every citizen. Download your New Neighbor Kit at
https://www.pbctax.com/NewNeighbor. If you’d like paper copies for your community,
email requests to ClientAdvocate@taxcollectorpbc.com. Be sure to include the name of
your organization, contact information, and the number of kits requested.

Calendar Books for Your Community
Our 2016 Tax Planner & Services Guide is the perfect way to keep up to date on all of
our services and never miss a deadline. Pick up your complimentary copy at any of our
office locations or download a copy at www.pbctax.com. If you would like extra copies
for your community, organization, or house of worship, contact us at
ClientAdvocate@taxcollectorpbc.com.
You may have heard about our official Twitter page. In January, we added an Instagram
account. I encourage you to follow both at @TAXPBC.

Best regards,

Anne M. Gannon

